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 ¦ǎŜǊ aŀƴǳŀƭ 
 

Installation 
 

Creating an account 

In order to use the application, you will need to Subscribe, or Sign in using an existing account, if you 

already have one. 

For additional information, ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ŜƳŀƛƭ ǳǎ ŀǘ ƛƴŦƻϪǿŀƭƭƳǳǎŜΦŎƻƳΦ 

 
Site entry 
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Click on the Subscribe link in the top right section of the website and you will be redirected in the 

Subscription page where you will be able to complete the registration by following each step of the 

registration process.  

Enter all fields as indicated and click on Proceed to continue to the second phase of the registration. 

 
Subscription page ς Step 1 

Moving on, in the Options step you will be able to choose your desired plan and clicking on Proceed 

once again will complete the registration process. 

https://manager.wallmuse.com/wallmuse/index.php?option=com_content&view=article&id=200
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Subscription page - Step 2 

 

A confirmation message on step 3 will indicate a successful registration. 

 
Subscription page - Step 3 

 

Upon completion of the process an email will be sent to you, in order to activate your account. 

Once you are done, you can sign in using the Sign in link on top of the page. 

 

 

https://manager.wallmuse.com/wallmuse/index.php?option=com_users&view=login
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Plans 

The available plans are summarised below: 

 Artistic Usage Professional Usage Home Usage 

Number of Spaces Unlimited Unlimited 1 

Number of PCs per Space Unlimited Unlimited Unlimited 

Initial trial 30 days 1 EUR 30 days 1 EUR 30 days 1 EUR 

Cost per month 5 EUR 100 EUR/display* 15 EUR 

Cost per year 50 EUR 1000 EUR/display* 150 EUR 

Included Server Storage 10 GB 10 GB 1 GB 

* standard display (<90 inches or 2 .5 meter in diagonal). 
Other costs incur for lasrger displays for Professional Usage. 
SHAREX Project is a user association for contemporary art museums and festivals. They have additional services 
that enable members to access other members content to co-curate. 

 

Installing the Program 

To install the Program that protects the media and streams them on your PCs, you will need to Sign 

in on the website using your account and download and install the Program on each PC you would 

like WallMuse to play on. 

 
Sign in page 

After a successful sign in go to Set-up > Install in order to download the Program. 

On the Install page, download the application by clicking on the download button. This should be 

repeated on each PC you wish to use through Set-up > Install.  

https://manager.wallmuse.com/wallmuse/index.php/set-up/install?lang=en
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Program download for different operating systems 

 

This should be repeated on each PC you wish to use WallMuse. 

Once the download completes locate the downloaded file in your Downloads folder or in your 

indicated location, if selected otherwise. You can proceed with the installation as you would normally 

do with any application. 

Windows 

If you are using Windows, double click the downloaded executable file to launch the program and 

begin the installation process. 

Mac OS 

For Mac OS, double click the downloaded image file to mount the image and then double click the 

Install icon presented in your desktop to open the package contents.   
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WallMuse Disk Image on Mac OS 

In the opening window drag and drop WallMuse Backend into Applications in order to complete the 

installation process. 

v 
  Installation on Mac OS 

 

Starting the Program 

After a successful installation, you can start the Program in order to begin WallMuse to play your PC. 

Windows  

In Windows, you can locate the installed application in the Start menu. 

 

 
Program launch on Windows 7 and Windows 8 Metro 
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Program launch on Windows 10 Pro, also through search 

Mac OS 

In Mac OS, the application will be available in the Launchpad where you can also search for it. 

 
Program search on Mac OS using the Launchpad  
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Or you can find it in your Applications folder.  

 
Program launch on Mac OS 

Additionally, you can search for it using Spotlight. 

 

 
Program search on Mac OS using Spotlight  

If you receive a warning dialog in Mac OS indicating that the application cannot be 
opened because it is from an unidentified developer, follow the instructions below 
according to the version of Mac OS you are using. 

OS X Mavericks   OS X Yosemite   macOS Sierra 

 

https://support.apple.com/kb/PH14369?locale=en_US
https://support.apple.com/kb/ph18657?locale=en_US
https://support.apple.com/kb/PH25088?locale=en_US
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If Java is required, select aƻǊŜ ƛƴŦƻΧ and follow procedure to install from Apple site. 
 

 
The Apple Java installation page : Java pour OS X 2015-001. 

 

Program Sign In 

When the application starts for the first time it will require your login and password in order to sync 

with your account. 

 
WallMuse Program Sign In 

Once those are provided the application will launch and you will be able to start using WallMuse on 

your PC. 

 

A PC can handle as many screens allowed by its video cards and outputs, see 
Configuration for more detailed information. 
Multiple Programs on multiple PCs can be configured to work in synch together. 

 

Stop and restarting the Program 

To stop the application simply select the Quit option in the SysTray. 

If you wish to restart the Application just launch it again using the different procedures described 

above. 

https://support.apple.com/kb/DL1572?viewlocale=fr_FR&locale=en_US
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SysTray options on Windows and Mac OS X 

After starting the program WallMuse, the taskbar (SysTray) allows to: 

- Play selected Montage when Ready indicated (instead of % download progression when 

shown). 

- Pause, Stop, Previous, Next are other possible. 

- Login indicates the used account. 

- Local Storage enables to see media storage space, and empty it if needed. 

- Reinstall prompts a fresh installation under same account or for another account. 

- Open Manager links to the site. 

- Open TeamViewer will initiate a remote support session. 

- Auto start allows WallMuse to start automatically, eventually with previous Playlist in case 

no internet. 

- Randomize plays the Montages of a given Playlist in a random ordered way. 

- Fullscreen can make displays go full screen. This can be done when selecting the WallMuse 

broadcast windows and pressing F (Esc removes it and minimizes display window to its 

original state dimension. 

- Screens allow to view the connected displays and enables to configure their contrast, 

brightness, and saturation individually. 

  
Color adjustment 

 
- Network indicates the LAN details 

- Audio enables to adjust audio from 0 to 10 (for Multiple Track Montage, currently audio is 

read from its 1st Track). 

- Quit stops the program (Selecting the broadcast window and tying Q will also stop it). 
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Select & Play Montages 
 

Search & Select Montages 

In  Montages > Select Montages to search for exhibition Montages.  

Each Montage has a Thumbnail, a Title and an eventual Description (in one or more languages). The 
number of Screen Tracks and the Duration of a Montage are also indicated. 

 
Search & Select Montage 

 

¢ƻ ǎŜƭŜŎǘ ŀ aƻƴǘŀƎŜΣ ŎƭƛŎƪ ƻƴ ά{ŜƭŜŎǘέ for the Montage of your choice. When comǇƭŜǘŜŘΣ άaƻƴǘŀƎŜ 

{ŜƭŜŎǘŜŘέ ǿƛƭƭ ōŜ ƛƴŘƛŎŀǘŜŘΦ 

To Play the selected Montages visit Montages > Play Montages. 

 

Play Montages 

The selected Montages are presented in Select Montage, the shared Catalogue. A Montage can be 
temporarily unselected and can be removed by clicking the [x] button. When a Montage is removed 
from My Selections, the Montage is also removed from all Playlists. When removed from another 
Playlist, the Montage is removed from that Playlist only.  

https://manager.wallmuse.com/wallmuse/index.php/montages-59/select-montages?lang=en
https://manager.wallmuse.com/wallmuse/index.php/montages-59/play-montages?lang=en













































